
Chapter No 12
Online Communities

Online community is a virtual community whose members interact with one another via internet.
· Examples:  Facebook, twitter, G-mail, Skype. 
It is virtual community and its members are connected through internet. They do have their interaction with each other through internet and physically they might be far from each other but virtually they are connected to each other.   
An online community purpose is to serve as common ground for people share the same set of values and interest. [image: H:\all\online-profile-001.jpg]
Online communities:
· online communities are generally regarded as online ‘spaces’

· used for a variety of social and professional groups interacting via internet

· Depend upon social interaction and exchange between user online

· Can be organizational, regional or topically depending on the business

· Have different levels of interactions and participation among their members

· Organization both large and small are setting up internal
Types of online communities:
· Collaborative group                        
· Social spaces                                  
· Ethnic groups
· Geographical related
· Educational
· Customer community
· Media community
· Consumer community
· Partner community
· Event Community 
· Internal Community
· Online trading
· Online banking
· Video Call
Online Features:
· Blogs                                                                                         
·   invite friends
· Wiki                                                                                              
· advertising engine
· Discussion forums                                                                     
· Community Chat
· Groups                                                                                        
· Opinion Polls
· Media Sharing (Video, Picture, Audio……)                           
·   News Letter

· Categories of online communities
We can divide the online communities into following categories:
News group, forums and emails: Member can share and view the information in delayed fashion.
Instant messaging and chat: Immediate sharing of thoughts with community members
Content: Information, article and news about specific topic to a particular group
· Characteristics of online community:
Online communities may exhibit following characteristic, for example: 
· They provide neutral ground for all parties;
· Easily accessible and highly accommodating; 
· Conversation is the main activity;
· They allow people to keep a low profile, and a few others.
 While these may be characteristics to help classify online communities, they may not all apply to a specific online community nor does an online community need to embody each of these characteristics.
· Participants of online community:
We can divide the online community participants into two major type: 
A. Public participation : public participants, or posters, are those who join virtual communities and openly express their beliefs and opinions
B. Non-public participation, also called lurking. Lurkers are participants who join a virtual community but do not contribute. 
Both lurkers and posters frequently enter communities to find answers and to gather general information. 
For example, there are several online communities dedicated to technology. In these communities, posters are generally experts in the field who can offer technological insight and answer questions, while lurkers tend to be technological novices who use the communities to find answers and to learn.

Online Expectations
Following are the expectation from any online community members 
As a contributor to Community Forums and Email Discussion List, 
You should:
· Understand that all posts are in the public domain.
· Check your facts on anything you post. Do not under any circumstances post virus warnings or anything else designed to be "forwarded to everyone you know" to list or the forum.
· Treat other members of the forums and email list with the respect you want to receive in return. You never know when you'll actually be auditioning for your next position. Please report bullying or any indecent behaviour to us.
· Summarize email responses sent directly to you and post the entire summary back to the list. A summary should include attributions so others can pick up conversations offline if necessary with original posters. When you send a summary back to the list, use the word "SUMMARY" as the first word of the "Subject" line.
· Edit all unnecessary quoted messages of your email posts, and make sure that you send only plain text messages and no attachments to the list.
· Quote only the most relevant part of a previous post when you post to the forums.
· Make sure your email address is included in the body of the message you post to the email discussion list.
· Create a professional profile when registering for the forums.
· If you find SPAM on the Community Forums/Email Discussion list. Report the matter to concern site admin or forum admin immediately so that relevant solution could be made to kill the SPAMs.
You should NOT:
· Directly attack anyone for anything on the list. Take issue with ideas, not personalities. This is the easiest way to be evicted from our community.
· Point out other members' grammatical, spelling, or usage errors. This forum is not the place to exercise editorial frustration.
· Express political, religious or cultural opinions. Other forums are designed for these kinds of debates, they are not appropriate for professional community.
· Post ads in any form (see above).
· Say anything that you wouldn't want others to find with a search engine, because your emails are archived and indexed. Remember, both emails and forum posts are searchable by major search engines.
· Register using your work address, because people change jobs and it's sometimes impossible to gain access to that email if there's an issue.

                                                    Web Pages
What is web page?
· A web page (or webpage) is a web document that is suitable for World Wide Web and the web browser. or
· A single, usually hypertext document on the World Wide Web that can incorporate text, graphics, sounds, etc.
A web browser displays a web page on a monitor or mobile device. The web page is what displays, but the term also refers to a computer file, usually written in HTML or comparable Mark-up language. Web browsers coordinate the various web resource elements for the written web page, such as style sheets, scripts and images, to present the web page.
Two types of web pages:
· Static
             Static pages show the same content each time they are viewed.
· Dynamic:
                   Dynamic pages have content that can change each time they are accessed.
These pages are typically written in scripting languages such as PHP, Perl, ASP, or JSP.`

Difference between website and webpage:
A Web page is not the same thing as a Web site. A Web site is a collection of pages but a Web page is an individual HTML document. This is a good distinction to know, as most techies have little tolerance for people who mix up the two terms.
Security considerations while developing web pages:
Web development takes into account many security considerations, such as data entry error checking through forms, filtering output, and encryption. Malicious practices such SQL as injection can be executed by users with ill intent yet with only primitive knowledge of web development as a whole. Scripts can be used to exploit websites by granting unauthorized access to malicious users that try to collect information such as email addresses, passwords and protected content like credit card numbers

Avoiding plagiarism and behaving ethically online
INTRODUCTION: Cases of plagiarism among professional writers have gained increasing media attention in recent years. As a result, many students of professional writing fear that they may be “stealing or committing intellectual “theft,” whenever they make use of any existing material in their writing. They have been warned against such uses by several sources
What Is Plagiarism?       
Definition: In an instructional setting, plagiarism occurs when a writer deliberately uses someone else’s language, ideas, or other original (not common-knowledge) material without acknowledging its source.

However, as industry professionals in technical communication are well aware, the message is not that simple in our field. The issue of plagiarism is particularly contentious for technical and professional writers, as opposed to academic writers, because of the types of writing activities we regularly engage in. Technical communicators commonly perform a variety of types of composing activities that could be considered plagiarism in the context of the classroom. Such activities include: 
· Using boilerplate materials and templates 
· Relying on existing designs and layouts in the creation of texts  
· Collaboratively creating written works  
· Ghost writing texts for popular media consumption 
· Assigning the status of “honorary authorship” in published scientific research to lab supervisors or advisors who have contributed little to the writing process  
· Cutting, pasting, and re-purposing existing content, including collating information from technical documents and product specifications 
· Single sourcing
 These common workplace writing practices do not follow the current model for single-authored, original works that is the focus of much technical communication writing instruction.
· BUT CAN WORDS AND IDEAS REALLY BE STOLEN?
According to U.S. law, the answer is yes.
· Turning in someone else's work as your own
· Copying words or ideas from someone else without giving credit
· Failing to put a quotation in quotation marks
· Giving incorrect information about the source of a quotation
· Changing words but copying the sentence structure of a source without giving credit
· Using an image, video or piece of music in a work you have produced without receiving proper permission or providing appropriate citation is plagiarism. 
· Copying media (especially images) from other websites to paste them into your own papers or websites.
· Making a video using footage from others’ videos or using copyrighted music as part of the soundtrack.
· Performing another person’s copyrighted music (i.e., playing a cover).

  			
Ethics code for online writers

Internet allows anybody with access to publish globally and instantaneously. This technological advance has changed the world for the better, but overall consideration of ethics has not kept pace with technology. In addition, while there is a free and casual attitude about much online writing, many online writers don't realize that they can be held accountable for theft of intellectual property, defamation and other acts. 

Following are the main ethical consideration for online technical writers

Readers have the right to expect:

Original content. All content is the original creation of the author except when clearly attributed, such as by quotation marks, citations and credits.

Respect for intellectual property. All text, photos and other media from outside sources is republished only with the explicit permission of its owner or as authorized by an applicable license (e.g., Creative Commons), with the exception of brief quotations from written works in the context of discussing those works.

Links where credit is due: Where the creator of content referenced on this website has made it possible to link to that content, a link is given here. Where the content is not directly linkable, as in a book, a full citation or link to a general information page will suffice. In general, links are favoured over reproduction of content.

Disclosure of comps: Where a free or discounted product or service has been accepted, a corresponding disclosure is made.

No quid pro quo:  Before accepting an invitation for a free or discounted product or service, the author advised the provider of that product or service that favourable coverage would not be provided in exchange for the comp, and that all reports on the product or service would represent the author's actual opinions.

Disclosure of conflicts of interest: Where the author has a relationship with the subject of coverage beyond a casual or typical customer relationship, that relationship is disclosed. Financial and employment relationships, including those of close friends, associates and family members, will also be disclosed.

Disclosure in the first instance:  Where disclosures are required, they are made in the original entry on the subject. Repeated disclosures will not necessarily appear in subsequent entries in the same series. However, where separate discussion of the same subject occurs, re-acknowledgement is made with a separate statement or by linking to the original disclosure.

Fact checking: The author of any factual statement has made a good-faith effort to confirm the accuracy of that statement. Statements of opinion, however, are just that.

Corrections: Where factual errors are discovered or reported, corrections will be made promptly by editing or in a subsequent entry.

Faithfulness to the historical record: Except where overriding legal or ethical concerns prevail (such as when remedying an invasion of privacy), substantive changes and corrections will be made in such a way as not to distort the historical record: by noting "edited to add" or the equivalent, or by making clarifying statements later without changing the original.

Fair comment (for website operators): This website allows registered users to comment on the content contained herein. Free and fair comment will be permitted so long as it is civil and conforms to this website's terms of service, including this document.

Terms of service (for website operators):  This website abides by a published list of rules that cover, among other things, participatory conduct, use of anonymity, and consequences for violations of the terms. It can be found by clicking the "Terms of Service" or equivalent link on any page of this website. Anyone posting on this site agrees to these rules in the act of registering to participate. Further, this site may operates on a platform (such as Blogger.com or WordPress.com) that has a separate terms-of-service document. This site adheres to those terms.
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Paragraphs



What is it?

A paragraph is a group of sentences that are all related and that all deal with a single subject. This subject is stated in a topic sentence. A paragraph has a beginning that introduces the reader to the subject at hand, a middle that develops the point by further explication and supporting details, and an end that emphasizes the significance of the insight you have arrived at or provides a transition to the next paragraph.

What is the purpose?

Imagine someone ranting at you without stopping to take a breath. You wouldn’t be able to take in all they were saying and would lose the point. This is what happens in writing that doesn’t use paragraphs. Without paragraphs, a piece of writing doesn’t provide pauses for the reader to take in the points being made. Also, the points are not organized so the reader can easily get confused. This is why all writing uses paragraphs: to organize each point or topic as its own unit so the reader can take in everything that is said.

Your paragraphs might contain one “main idea” and discuss only one topic, but you’re still being told that they are undeveloped or unorganized. What does this mean? Clearly there is more to the paragraph than discussing only one idea. Readers expect much more from the paragraph than a discussion of one main topic. They expect its sentences to have cohesion, to connect to each other so that their content “flows.” Readers also expect a paragraph to have coherence, a sense of purpose so that its sentences stay on track and accomplish the writer’s rhetorical goal. When a paragraph is both cohesive and coherent, we say that it has focus.

Definition: A paragraph is coherent when its sentences are related to each other. Remember that the purpose of a sentence is to communicate the objectives of a piece of writing. Sentences serve little purpose, therefore, unless they have something to do with the other sentences in a paragraph. Paragraph coherence exists when each sentence in a paragraph serves a purpose and the readers know what that purpose is.

The relatedness of sentences comes from coherence techniques (see below). If these techniques are absent, sentences may seem only randomly or marginally relevant to the paragraph. 

 An incoherent paragraph rambles from idea to idea, with no sign that the writer has thought about what communicative purposes its sentences serve.

Coherence and Purpose: Consequently, at some point a writer must know the purpose of each paragraph she has written. Paragraph classification (see the separate handout) aids in determining paragraph purpose (the function and rhetorical strategy classifications are particularly relevant).

The coherence techniques in a paragraph should mirror the writer's intellectualization of that paragraph's purpose. If a writer doesn't know the purpose of a paragraph, coherence techniques may not work. However, if a writer doesn't know the purpose of a paragraph, a writer can try to apply coherence techniques as a way of figuring out what that paragraph's purpose is. It is possible, I am arguing, to use coherence techniques self-consciously to interrogate one's own writing. In other words, in trying to "fake" coherence by mechanically applying these techniques, a writer may achieve "real" coherence. The writer will be forcing himself to think about what he is trying to write and also forcing himself to look at what he has actually written. Recognizing the discrepancy between thought and word is a key moment in fixing weaknesses in coherence.

Paragraph-to-Paragraph Coherence: Furthermore, paragraphs must be coherent with respect to each other. Each paragraph must contribute to a piece of writing's objectives, and the reader must understand the relationship between adjacent paragraphs to know the reason for each paragraph's existence. If an essay contains a series of paragraphs with no indication of why one paragraph follows another, the essay is incoherent. To create coherence between paragraphs, use the same coherence techniques as for coherence within paragraphs. 

The Writing Process:  Coherence results from strenuous revision. During drafting, writers ought to have a sense of what paragraphs might assist in fulfilling the writers' communicative objectives, especially in the sense of what ideas the written work must express. In the early stages, however, the writer may only have a tenuous grasp of what purposes her paragraphs serve, and even what order the paragraphs should be in. I recommend that writers establish coherence between paragraphs by the end of the revision stage. Writers should pay attention to coherence within paragraphs during revising, but coherence within paragraphs might not be fully developed until the editing stage. 

Common Coherence Techniques

1. Use transitional expressions.

2. Use pronouns.

3. Use deliberate repetition.

4. Use parallelism.



1. Transitional Expressions

Transitional expressions are words and phrases that indicate connections among ideas. Their use is crucial in writing. Particularly in argumentative writing, the writer should consider issues related to critical thinking (such as soundness of arguments, fallacies, and flaws in premises).  Try not to use the same expressions in the same piece of writing (especially if the text is short). A thesaurus may be helpful in coming up with relevant transitional expressions (but avoid weird ones). Elegant use of transitions takes practice, but inelegant use is better than no use. 



Common transitional expressions (others are possible)



		Relationship

		Expressions



		Addition

		also, in addition, too, moreover, and, besides, furthermore, equally important, then, finally, as well, further, indeed, in fact, ; [semicolon]



		Alternative

		either…or, if only, instead, instead of, in that case, neither…nor, otherwise, rather than, unless, whether…or, or, in other words



		Causation

		as a result of, because, due to, for, on account of, since



		Comparison

		similarly, likewise, in the same way, not only…but also, as…as [e.g., as big as a house]



		Concession

		of course, to be sure, certainly, granted



		Contrast

		but, yet, however, on the other hand, nevertheless, nonetheless, conversely, in contrast, by contrast, still, at the same time, although, despite, even if, whereas, by comparison



		Degree or Extent

		for the most part, so…that [e.g., she is so loud that she doesn't need a microphone], to some extent, to some degree, to a certain extent, such…that [e.g., it is such a long way that I can't walk], in part, partly



		Example

		for example, for instance, thus, as an illustration, namely, specifically, such as, : [colon], in that



		Place

		in the front, in the foreground, in the back, in the background, at the side, adjacent, nearby, in the distance, here, there



		Purpose

		so that, to, so as to, in order to, in such a way as to



		Result

		therefore, thus, as a result, so, accordingly, as a result, it follows that, consequently



		Summary

		hence, in short, in brief, in summary, in conclusion, to sum up



		Time Sequence

		first, second, third, next, then, finally, afterwards, before, soon, later, meanwhile, subsequently, immediately, eventually, currently







EXAMPLE [from George Orwell's "Politics and the English Language"]:  

In prose, the worst thing one can do with words is to surrender to them. When you think of a concrete object, you think wordlessly, and then, if you want to describe the thing you have been visualizing you probably hunt about till you find the exact words that seem to fit it. When you think of something abstract you are more inclined to use words from the start, and unless you make a conscious effort to prevent it, the existing dialect will come rushing in and do the job for you, at the expense of blurring or even changing your meaning. Probably it is better to put off using words as long as possible and get one's meaning as clear as one can through pictures or sensations. Afterwards one can choose--not simply accept--the phrases that will best cover the meaning, and then switch round and decide what impression one's words are likely to make on another person. 

2. Pronouns

Use pronouns to connect specified nouns in earlier sentences to the content of later sentences.

EXAMPLE: [the first two paragraphs of Lenore Keeshig-Tobias' "He Was a Boxer When I Was Small"] 

His thundering rages are most vivid, his tears subtle. Watching and feeling for them, but unable to bridge the gap, I learned to love, hate him all in the same breath. No one ever knew this. They saw a kid in love with her father.

	He was a boxer when I was small. People say he was good and would have made it had he started younger, but he had a wife and growing family to provide for. Amateur boxing paid nothing, but he loved it. I think he must have been about twenty-two then. He claims that we were too young to have seen him fight, but I remember. 

[Note that the pronoun "he" creates coherence between the two paragraphs as well.]

3. Deliberate Repetition

Repeat a key term or phrase if that term or phase is central to the ideas in a paragraph. To establish coherence in this way, synonyms of that key term are not useful. Furthermore, the shorter a paragraph is, the less often a writer should use repetition (since too much repetition can be monotonous and wordy). But deliberate repetition can be an uncomplicated way of indicating the centrality of an idea to a paragraph.  This technique often occurs together with parallelism.

4. Parallelism

Parallelism (or parallel structure) is the use of grammatically equivalent syntax in adjacent sentences or within sentences. The repeated rhythm of parallel structures notifies the reader that the ideas in parallel structures are related to each another. Like deliberate repetition, overuse of parallelism can at times cause monotony and wordiness: but consistent parallelism is extremely effective in promoting coherence, and I recommend erring on the side of overuse in this case. Indeed, lack of parallelism at times creates ungrammatical structures.

EXAMPLE

WEAK: James was not only a prolific novelist but wrote essays, too, and also several plays.

STRONGER: James was not only a prolific novelist but also an essayist and a playwright.

EXAMPLE [from Winston S. Churchill's speech on the evacuation at Dunkirk ("Wars Are Not Won by Evacuations")]

Revising for coherence

Lack of coherence means abrupt changes in topic or idea from sentence to sentence
 Use the following questions to determine whether your paragraphs create adequate coherence for readers. 

· Does the paragraph highlight and repeat words naming the topic and main points? 
• Do transition words alert readers to relationships between sentences? 
• Do parallel words and structures highlight similar or related ideas? 
• Do sentence beginnings identify a topic and stick to it?

Writing focused paragraph



Unfocused paragraph in which the writer confused about the topic, their ideas were not clear about the topic.

One way to keep a paragraph focused as you write and to help readers recognize that focus is to state your topic and your main idea or perspective in a single sentence, a topic sentence. 

As you write, you can use a topic sentence as the focal point for the other sentences in a paragraph. When you revise, you can often easily improve an unfocused paragraph by adding a topic sentence and placing it in an effective position in the paragraph. You can then easily omit or relocate sentences that are not relevant to your topic sentence.
Look over your drafts by scanning paragraphs and reading just the topic sentences. Check for missing, misleading, or inadequate topic sentences. When you find such paragraphs, decide whether they also need revision for focus. In addition, this is a good way to identify paragraphs that take the discussion in misleading or irrelevant directions.

The focus is the particular idea you want to present at that point in the composition. This idea is stated in a topic sentence. It is better for beginners to start out stating the focus clearly in a topic sentence at the start of the paragraph to make sure readers can follow the ideas presented. Expert writers can avoid stating the topic outright or can put the topic sentence anywhere in the paragraph because their language and organization can let you know what the focus is in sophisticated ways.



Revising for focus

· Is taking another look at our ideas to make them clearer, stronger, and more convincing.

· When revising, we are evaluating how well, we have made our point 



Poorly developed paragraph

[bookmark: top]Poorly developed paragraphs will leave your readers confused, wanting more information and looking for something else to read. 

Avoid making vague or abstract statements without adequate supporting details. A well-developed paragraph provides enough details and illustrations to enable the reader to clearly understand and accept the paragraph's central point

 Poorly developed 

Because we didn’t have much money, we didn’t always have a lot of food. Sometimes all we had were sandwiches. I remember being hungry a lot. 

There isn’t much to the above paragraph, is there? The author doesn’t show the significance of the examples or how they support the thesis of the essay. 

Below is a different version of the same paragraph.



 Well developed 

Because we didn’t have much money, we didn’t always have a lot of food. Sometimes all we had were sandwiches. I remember being hungry a lot. This made me appreciate the value of money. Today, I always make sure to save and budget enough money for food, because I never want to go hungry again. I have also learned to be smart about how I spend money on food. I’m always looking for good bargains and creative ways to use my leftovers so that I do not waste anything.



Revising for development

After focusing your paragraphs and making sure they are coherent, you may find that the information they contain isn't quite enough to effectively convey your purpose for writing. The paragraphs may be lacking in information or simply uninteresting. The next step in your writing or revising process is to develop your paragraphs.

Development means that the idea is discussed in enough depth and supported by enough illustration or evidence that it is clear and convincing to the reader. It also means that the ideas and information are presented in a logical order, such as: from specific to general, from general to specific, from least to most important or chronological way.

Paragraph development provides the examples, facts, concrete details, or explanatory statements that make a paragraph informative and validate or support your ideas and opinions.

Here are some ways to develop a paragraph:

• Use Examples. Use brief, specific examples or an extended, detailed example.
• Include Concrete Details. Invoke the five senses. Re-create sights, sounds, tastes, smells, movements, and sensations of touch.
• Include Facts and Statistics. Offer precise data from your own field research or from authoritative sources, perhaps in numerical form. Summarize the results, or quote your sources. Facts and statistics are the kinds of evidence many readers consider convincing proof of generalizations and opinions. They also help readers understand complicated social and natural phenomena.
• Summarize. Summarize other people's opinions, conclusions, or explanations. Tell how they agree with and support your conclusions. Or point out their omissions and weaknesses as a way of arguing for your conclusions or insights.
• Add Quotations. Use statements you have gathered from field, electronic, or library research as ways of supporting your conclusions or as ways of taking your discussion more dramatic and memorable.





Special- purpose paragraphs

There are several types of paragraphs, each with a purpose. A writer comes to rely upon some paragraph styles more than others. Detecting this favoritism helps a reader understand the writer. You might try to balance your paragraph choices, or cling to a few.

Details

Detail paragraphs give background information or provide depth to improve a reader’s understanding. Lengthy detail paragraphs were a fixture in nineteenth century novels. Current trends include shorter detail paragraphs.

Comparisons

Comparison shows similarities between persons, places, things, ideas, or situations. 

Contrast points out the differences between persons, places, things, ideas, or situations.

Your topic sentence should identify both items (subjects) to be compared or contrasted and tell the reader exactly what you are going to say about these items (attitude).

Reasons

A reason or rhetorical paragraph argues a theory or opinion, giving a list of reasons why the author’s opinion is correct. These paragraphs do not offer examples or details of the current condition except in passing. Strong rhetorical writing uses “reasons” with other paragraph types.

Dialogue

Within conversations, the words of individual characters stand as paragraphs. It is increasingly common to include “on-line” dialogue, while previously it was considered proper to start a new paragraph when a character spoke.

“I think he’s a wonderful singer,” Margie sighed.

“He’s a better neurosurgeon,” his wife said, smiling.
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