Yahoo e-Mail Tutorial

Getting to Yahoo email

Starting Yahoo email

Creating an Account

Receiving emails

Creating an email

Sending an email

I OIS

Settings and Sign Out

This tutorial aims to
quickly cover some
of the basic elements
of web based email
using Yahoo - a free
email service

Use the Index on the
left or the
Navigation Buttons
on each page to
move back and
forward through the
presentation

Stop

Next
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Type www.yahoo.com.au into the address bar of your browser. This will
take you to the Yahoo site

Note: the address will appear as http://au.yahoo.com

|| | http:/fau. yahoo.com/

Latest Headlines

“¥7 Make Yahoo!7 vour home page | Get Yahoo!7 Toolbar with Anti-Spy eBay Australia official site. Join free d] m

YaHoO!'D

Web | Images | Mews | Business Listings | eBay | Mare [ AU only

Web Search

Change Location
E.:.r. &Y
| My Yahoo! ahoo! Mail Channel7  Yahoo! Help WY H418° L10° Showers
1 U = &

Click on the either the “Yahoo7 Mail” button
or the ""Mail"" icon to begin



Starting Your Malil

Make sure you
have the “Stay
signed in” box
UNCHECKED
— especially if
you are using a
public
computer

Sign in to Yahoo!7 with
your Yahoo! ID

\ )' Are you protected? £
Create your sign-in seal.

Yahoo! ID

[T Keep me signed in
(Uncheck if on a shared computsss

Sign In
| cant access my account | Sign-in
help

OR
Sign in with:

la Facebook ".‘ Google

Don't have a Yahoo! ID?

Create New Account

Index Stop  Previous

If you have an

account, type

your ID and
password in here
and then click the
“Sign In” button

If you do NOT
have an account,
click on the
“Create New
Account” button

Next
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YaHOO! 2 Fill in the required information
Tip: Use the TAB key on the keyboard to
Get a Yahoo!7 ID and free e-mail to connect to the people and info move to the next box — this way you will not
that you care about. . .
miss anything
Mame F'eter Ehr
E'jm',';r ,— N . Click in the box and type in your
[Australia = first name. Then, In the next box,
Postal Code [3044 : .
type your last name: Tip: for security
Select an ID aly password reasons do not use your real surname —

instead, use the first 3 or 4 letters or make
something up

. Select and type in a Login Name -
this will be your Yahoo identity and
will form part of your email address

In case you forget your ID or password...

Alternative e-mail (optional) I

Secret Question 1

. Then click on the “Check”
button




Creating an Account (2

YaHoO!'2

Sign in with an 10 ya

pol7 1D and free e-mail to connect to the people and info

Select an ID and password

Yahoo!7 1D and Email |peterbur @ | yahoo.com.: .3.: gl This ID is not available

In case you forget your ID or password...

Alternative e-mail (optional) I
Sec T

Index Stop  Previous Next

It is possible that the name you
have chosen may be unavailable

If it is not available you can either:

a) choose one of the suggested
names by clicking on the name

or

b) try typing another name

Tip: choose carefully because this will be
the name of your email address

Click the “Check” button again
until you find an available name



Creating an Account i | | |8

Here we have tried a few
alternatives until we have
found the name “petburl5”
to be available

4. You will now need to
create a password for
your account

Tip: try to think of a
password that you will easily
remember

Index

et a Yahoo!7 |D and free e-mail to connect to the people and info

that you care about.

Name |F'HtHr— |E|ur—
Gender Im
Birthday |U-— Movember 952
Country [Australia ]
) ~ode [3042

Yahoo!7 |0 and Email peterburld@yahoo.com.au Change
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YAHOO!'2 You will need to type a password
with a minimum of 6 characters,
Get a Yahoo!7 1D and free e-mail to connect to the people and info prefe rably a Combi nation Of |ette rs

that you care about.

and numbers.
MName IF'»-'tHr— |E|ur—
Gender Im

- ﬁm—_l For security purposes, the characters
Postal Code IJUJJ— that you type WiII not be ViSibIe
Tip: write down your password straight away

so you don’t forget it

Select an ID and password

Yahoo!T ID and Email peterbur15@yahoo.com,ge” Change
=

As you type your password, Google
will tell you whether your password is
weak or strong

5. You will need to re-type your
password to verify that you typed
It correctly the first time
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Select an ID and password

Yahoo!7 ID and Email peterburl5@yahoo.com.au Change 6' You Wi“ nOW have to eStainSh tWO
security questions

In case you forget your ID or password.. This is required to recover either your
pemetye e mal ostore) ' i password or account name should
you ever forget either of these

You can choose either a suggested
Security Question or you can write
Type the code shown ry 2 new code you r Own question (S)

Click on the “selector arrow” for
the drop down menu to appear

Create My Account




Creating an Account ()

Select an ID and password

Yahoo!7 ID and Email peterbur13@yahoo.com.au Change
Pa ] (esssssss Strong

F'.E-t'_-,-"FZIE Pa ir] (eessssss

In case you forget your ID or password...

Alternative e-mail (optional) I

Your Answ

Secret Q

What ws
What
What
What
What
What

Type the code shown

Create My Account

Index Stop  Previous Next

Select the question you would
like to use by putting your
mouse pointer over the
suggested Security question
and then clicking the mouse
button

or

Click on the “Type your
guestion here” option and type
In your own question

Type the answers to your
security questions in each of
the “Your Answer” boxes
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In case you forget your ID or password...

7. You will need to complete
Alternative e-mail (optiona 1 1
temathe e-mail optional) | the Verification process

Secret Question 1 | What is your oldest cousin’'s name? .. .
it This is required to ensure that you

Your Answer putur
are actually a real person

Secret Question 2 | What was the make of yvour first car?
Your Answer [moms 100 completing the form
Click on “Audio This involves typing the
code” if you find o ) . .
T Audo code . _dlstortfed characters in the
hard to Image into the box beneath
understand Tip: Be careful to type the characters
correctly otherwise your submission
Type the code shown [wivhz47 will be rejected and you may have to

fill the entire form again.

By clicking the “Create My Account® button below, | ¢ -=rt|f' that | haw
ne = D0 dC

snlze al el ""ﬂ'“'ﬂ ““*"‘f t“ B 3. Finally, when you are sure
everything is alright - click
the “Create My Account”
button

Create My Account




Creating an Account e

Mame F'Eter E|ur
Gender Pu'l;ale I
Birthday |03 Movember

Country | Australia

Postal Code I &) This infarmation is required

Select an ID and password

Yahoo!7 ID and Email peterburlb@yahoo.com.au Change

In case you forget your ID [:"i* . Flsswcrd

Alternative e-mail (optional) |
S8

What is your oldest cousin's name

~| & This information is required

&b This information is required

Glihys

Type the code shown [Rilg

Index Stop  Previous Next

If your application is rejected
like this example, don’t
worry. This often happens on
the first attempt. Yahoo will
highlight, in red writing, the
parts which need to be
corrected

The verification characters
are sometimes hard to
recognise. They are meant to
be difficult to recognise for
security reasons. Don’t worry,
just try typing them again.

Note: the verification characters will
change upon every re-try.
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Creating an Account (o)

h_/ Yahoo!7 | Help i}
AFIOOLD This page reports back
all the information that
c tulati Peter! :
A n:glgrg :-t?mlﬂﬂflqgwrflﬂs’ be E?E:Eel'l:-h:l you via e-mail yo u h ave p rovi d ed
Below are your account details C H EC K I T
You wi isi i ign i ‘ahool7 and to rese it
'__-,.-'n:nl:I ] nt and I-::Ete;. is Trar:sfjrm;rt sa rt‘éd ' | CA R E F U I_ LY

cend . and make sure that you
eady to experience .

Yahoo!7 Mail? have indeed typed what
vas the make of your Continue you thought = eSpeCla”y

first car?

marris 1100 you r YahOO I D

When you are
satisfied that
everything is

_ _ Uncheck this box if you  correct, click on the
Note: your email address is 1 [ ETT ) e ""Continue" button
your_yahoo_id@yahoo.com.au advertising emails




Recelving emails N N
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Click on ""Inbox" to view a “list” This row of options will help
of emails you have received U “EmeE” Youlr ellE
YAHOO!. 2 MAIL
I I is i i
@ ISQC CONTACTS | UPDATES | canyou pleasecheck | this is confirmation _ These are
S T3 ETAE ETTRET =L the emails

Drafts and dum

- received.
7 spam ' b e They can
- ; Forward __spam | Move + i i -] be opened
R by
b FacebookFriends (A clicking

oplcations on any of

the text

Note: any darkened text indicates that the email has
not yet been opened.
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Click on the “Compose Message” Insert the Subject (or Title)

button to create a new email of your email in this space
YAHOO!'? MAIL
WHAT'S NEW INB/X (4) CONTACTS UPDATES can you plea.e check this is confirmation Hew Email

Compose Message Cancel Save as Draft

& nbox

=l Conversations
Drafts
Sent

4 Spam

T Trash & attachments | © Emoticons = &7 Format

T = . - 5

+ Online Contacts

b Facebook Friends Hello, I am writing to vou because
¥ Applications

# Aftach Large Files
E Automatic Organiser
(4] calendar

L3 Evite

Start writing your email by clicking in this area



Creating an email )

Use the “Save as Draft” button if you
need to leave an unfinished email to
complete later

YAHOO!'2 MAIL

Index Stop  Previous Next

Click on “Attachments” to add
any documents you wish to send
with your email

WHAT"S NEW INBOX (4) CONTACTS UPDATES can you please check

Compose Message - Cancel Save as Draft
& Inbox H ¢ |
=l Conversations
Drafts
Sent

[ SUBJECT:
4 Spam ¥

™= Trazh & attachments | © Emoticons =~ &7 Format

Folders

Online Contacts

b Eacebook Friends Hello, I am writing to you becanse

T Applications
# Aftach Large Files

E Automatic Crganiser

Use these buttons to format
your email

thi~ is confirmation Hew Email

Click on “Check Spelling”
to word check your email



Sending an email N N
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Click the “Send” button when you have

completed and checked everything Insert the email

address of the
YAHOO! 2 MAIL person/s you wish

to send an email

WHAT'S NEW INBOX (4) CONTACTS UPDATES can you please check wnis is confirmation ) )
Tip: Do this at the
Send Cancel Save as Draft Very end tO ensure
= Inbox ] ¢ | that you do not
= Conversations : aCC|denta”y Send the
Drafts email before you have
Sent R finished
J Spam [H
T Trash l_-I Attachment= 'E' Emoticons & For
{4 ”
- Times New Roman = 'IE I Use the CC and
e “Bcc” buttons to
nline Contacts
T pv. Hello, I am writing to vou because add Other
Applications reCIpIentS fOf your
# Aftach Large Files email

L Automatic Organiser
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Index Stop  Previous

It IS wise to click on the Slgn Out Click on the “Options”
option when you are certain you are button to modify your email
finished, especially if you are on a settings

public computer

. ® Hello, Peter » | Sign Out | Options = | Help =

Themes

YAHOO!2 MAIL

Mail COptions

WHAT"S NEW INBOX (4] Messenger Options

Compose Message - Delete Reply - Forward Spam Mowe - E

= Inbox 2 T ® rrom SUBJECT
and dum what's happening

= Conversations

Cirafts

and dum this is confirmation

and dum can you please check

T @' Yahoo! Welcome to Yahoo!

¥ Spam m .
: rorward | spam | ove » [ 18 -]} Actons < |

7 Trash

Sent
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