
Technology Identification
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One of the strongest paradoxes to be faced when considering 
identification of new technologies is an uncertain future, 
whereas forecasting and prediction are essential for investing in 
future innovation. 
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SDD 

Business requirements summarized in a document known 
as “service description documentation (SDD)”, which 
includes in its content a full definition and description of the 
new service, the specification, characteristics and features 
of it, in addition to the technical requirements and other 
parameters needed to operate it. 


