Social work is an academic discipline and profession that concerned with helping individuals, families, groups and communities to enhance their social functioning and well-being. Social functioning refers to the way in which people perform their social roles, and the structural institutions that are provided to sustain them. It aims to help people develop their skills and their ability to use their own resources and those of the community to resolve problems.

 Social work applies social sciences, such as sociology, psychology, political science, public health, community development, law, and economics, to engage with client systems, conduct assessments, and develop interventions to solve social and personal problems; and create social change. Social work is concerned with individual and personal problems but also with broader social issues such as poverty, unemployment and domestic violence.

Social work practice is often divided into micro-work, which involves working directly with individuals or small groups; and macro-work, which involves working with communities, and within social policy, to create change on a larger scale.

Human rights, social justice and empowerment are the philosophical underpinnings of social work practice. The uniqueness of social work practice is in the blend of some particular values, knowledge and skills, including the use of relationship as the basis of all interventions and respect for the client’s choice and involvement.

Social work 
Social Work as profession of the most recent times has not developed in isolation. It has developed its body of knowledge by pulling various ideas from different relevant disciplines. The social work profession’ s unique integration of knowledge from a number of disciplines with the profession’ s own skills, values, ethics, and knowledge can be seen in the content of social work education.
Meaning of Social Work to a lay man 

A common man in the street has a very simple interpretation about social work. According to any one who performs some good deeds for the people is doing social work. In this regard the man in the street however, tries to make a distinction between an ‘ordinary man’ who carries on community activities voluntarily without any payment and the ‘welfare worker’ who is appointed by a welfare agency for undertaking welfare work in the community and paid for his work.
Meaning of Social Work to a Semi-professional This interpretation of social work is given by those who are not trained social workers but work in some welfare agency. In their belief, because a person employed in the welfare agency, and carries on welfare activities, he is a social worker and his activities are social work practices.
Proff. Clarke points out two deficiencies in their concept of the social worker and social work.

1. Firstly, they seem to forget that not all persons who work in the large welfare fields are social workers but may be experts in housing, recreation, social insurance, nursing, accounting etc.
2. Secondly, they neglect to consider the professional qualities of a social worker and so fail to understand what makes a person social work professional. In this connection, it may be argued that a mother who successfully relieves her sick child is not for this reason, entitled to be called a doctor, who is a professional. For instance, she does not believe that public relief agencies are social work institutions because they primarily concerned with providing some form of assistance to all who meet certain specifications temporarily rather than working at scientific solution of the problems through social readjustment with their impaired environment.
3. Thirdly ,A profession is characterized by special knowledge and skills, systematic training, certain code of ethics, social recognition etc. all of which social work has. Therefore, it can be concluded that the interpretation of semi-professionals about social work cannot be valid for social work.
Social work 
Social work is scientific process for helping to the needy suffering from material deficiencies, physical disabilities, mental disorders, emotional disturbances and so on by using knowledge in human relationship and methods and skills in dealing with them. But the concept of help is firmly attached with the concept of enability and empowerment. Therefore in the practice of professional social work, the ethics and values of social work revolves around the self determination which is parallel to the strength based perspective of social work. 
Social work intended to assist individuals, families, social groups and communities in sorting out their personal and social problems and permanently solving those problems through a systematic process.
Social work as a profession- body of knowledge, communicable techniques, experts and field area 
Definition of social work
Friedlander (1951) defined, “Social work is a professional service, based on scientific knowledge and skill in human relations, which assists individuals, alone or in groups, to obtain social and personal satisfaction and independence”.

However, in 1980 NASW Board of Directors adopted a definitions of social work that has gained widespread acceptance.
“Social work is the professional activity of helping individuals, groups, or communities to enhance or restore their capacity for social functioning and creating societal conditions favorable to that goal”.
Global definition of Social Work. 

Social work is a practice-based profession and an academic discipline that promotes social change and development, social cohesion, and the empowerment and liberation of people. Principles of social justice, human rights, collective responsibility and respect for diversities are central to social work.  Underpinned by theories of social work, social sciences, humanities and indigenous knowledge, social work engages people and structures to address life challenges and enhance wellbeing. (IFSW & IASSW, 2014) 
Indian Conference of Social Work (1957) unanimously defined social work as “a welfare activity based on humanitarian philosophy, scientific knowledge and technical skills for helping individuals, groups or community, to live rich and full life”.

Social work methods 
Primary methods 

· Social casework
· Social group work 

· Community development 
Secondary methods 

· Social welfare administration 

· Social work research 

· Social action 
Social work at three levels i.e. micro, mezzo and macro
Objectives of social work 

These are generally and universally accepted objectives of social work which basically try:
i) To solve psycho-social problems
ii)  ii) To fulfill humanitarian needs like love, affection, care, etc.
iii)  iii) To solve adjustmental problems
iv)  iv) To create self-sufficiency 
v) v) To make and strengthen harmonious social relations 
vi) vi) To make provision of corrective and recreational services 
vii) vii) To develop democratic values among the people
viii)  viii) To provide opportunities for development and social progress 
ix) ix) To conscientize the community 
x) x) To change the environment in favour of individual’s growth and development 
xi) xi) To bring change in the defective social system for social development and 
xii) xii) To provide socio-legal aid to the needy who cannot afford to meet them.
 Three common goals of social work practice (Barlett, 1958):
1. To assist individuals and groups to identify and resolve or minimize problems arising out of disequilibrium between themselves and their environment.
2. To identity potential areas of disequilibrium between individuals or groups and the environment in order to prevent the occurrence of disequilibrium.
3. To seek out, identify and strengthen the maximum potential of individuals, groups and communities.
If we critically synthesize all the objectives given above, we can compress them just into two statements such as: 
1. Enabling the individual and his impaired being so as to make him fit to live a self sufficient and satisfied life and 
2. Modifying his social environment in his for so that it becomes conducive for him to live happy and adequate life.

Scope of social work 

Scope of social work implies to what extent we can intervene social work. It may also imply to the areas or fields where social work can be applied by using its methods, tools and techniques. Social work as professional practice extends from a single individual to the largest body like UNO. The scope of social work can be broadly classified into 
1) The agencies-non-governmental, 
2) semi-governmental 
3) or governmental which render social work services
Social work is gradually embracing every aspect of human life. Consequently, its scope is gradually expanding. It has now started to become international and inter-racial in scope. It deals with almost all the groups of the society in the following ways:

1.Public Assistance
It is a kind of help provided in accordance to the economic and social needs of the applicants. It depends upon the certain conditions and legalities. Therefore public assistance is granted on the basis of ‘means test’. Through means test ways and means of living like income source, livelihood and others of individual are identified and measured before providing public assistance by the state or government. In some countries including India such services include the assistance given to old, blind, disabled and destitute.
2. Social Insurance Like public assistance social insurance also covers certain contingencies of life like old age, unemployment, industrial accidents and occupational diseases etc. It doesn’t insist upon any means test Under this scheme of service, benefits are provided only to those persons who pay a certain amount of contribution. It is partly financed by the state. Practically, social insurance covers some risks such as medical care in time of illness, medical care and cash allowances during employment injuries, pension during inability, and pension during old age after retirement, cash allowances to wife and other dependants in case of death. Here, the benefits of the applicants are pre-determined.

Family Welfare Services
Child Welfare Service
Community Welfare Service

Women Welfare Service

Labor Welfare Service

Welfare Service for the Handicapped

Welfare Service for the elderly 

Youth welfare services 

School Social Work
Correctional service

Meaning and concept: The term ‘social welfare’ denotes the system of such services which intend to cater to the special needs of persons, groups and communities who, by reason of some handicap-social, economic, mental or physical are unable to avail themselves of, or are traditionally denied the basic amenities or services provided by the society or state. Shortly speaking, social welfare refers to the collective responsibility to meet the needs of all the people in general and the needy and marginalized in particular. Such services basically cover the needy members of the society, like orphan children, widows and destitute, mentally retarded persons, the blind, the deaf, the crippled and other economically underprivileged members of the society.
Definition: 

1. According to Encyclopedia Britanica, social welfare has been defined as “a system of laws and institutions through which a government attempts to protect and promote the social and economic welfare of its citizens usually based on various forms of social insurance against unemployment, accident, illness and old age”.

 2. Friedlander said, “Social welfare is the organized form of social services and institutions, designed to aid individuals and groups to attain satisfying standards of life and health, and personal and social relationships that permits them to develop their full capacities and to promote their well being in harmony with the needs of their families and the community”. 

3. A document prepared by the United Nations on social welfare planning in the context of National Development plans defined social welfare as ‘‘a body of organized activities which are basically meant to enable individuals, groups and communities to improve their own situations, adjust to changing conditions and participate in the tasks of development’’.

Residual and institutional concepts of social welfare:
Residual concept of Social welfare The residual concept of social welfare is the oldest form of social welfare which was originated in the western countries. The term ‘residual’ means left over or marginalized or excluded. If we look at it from the social welfare perspective, it refers to the welfare services for the excluded or marginalized groups, who due to certain external factors are unable to manage their day-to-day living on their own capacity and require outside support for doing so. This includes the people who undergo bad risks, unemployed, old people, orphan children, chronically sick, economically dependent people and handicapped etc. conservatives are in favor of this model of welfare. 
Institutional Concept of Social welfare

In this system need is considered as a normal part of social life and that welfare provision is a normal and primary function of the modern industrial society. Welfare services are provided for the population as a whole such as public services like, roads, schools, public health and so on. In this system social welfare is not just for the poor and needy, but it is for all the citizens. In a society where a great number of social goods are based on universality, one can talk about institutional welfare service. Individuals in such a society will experience that they have access to large number of social rights which are formulated as legal rights. the institutional concept of social welfare is widely accepted form of social welfare especially in the developed countries.librals are in favour of institutional model of social welfare.
Social Services (H.M. Cassidy)

“Those organized activities that are primarily and directly concerned with the conservation, protection and the improvement of human resources”

Social service, also called welfare service or social work, any of numerous publicly or privately provided services intended to aid disadvantaged, distressed, or vulnerable persons or groups. The term social service also denotes the profession engaged in rendering such services. it promote the social well-being of individuals. Social services are a range of public services provided by the government, private, profit and non-profit organizations. These public services aim to create more effective organizations, build stronger communities, and promote equality and opportunity. Social services include the benefits and facilities like education, food subsidies, health care, police, fire service, job training and subsidized housing, adoption, community management, policy research, and lobbying

Life Satisfaction 

It the way person’s evaluate their lives and how they feel about their directions and options for the future. It is a measure of wellbeing and may be assessed in terms of moods, satisfaction with relations with others and with achieved goals, self concept, and self perceived ability to cope with daily life activities. It has been measured in relation to economic study, education, health, experiences, accommodation. 

Wellbeing 

A good or satisfactory condition of existence which is characterized by health,happiness, prosperity and welfare. 

Social Well-being

It is an end state in which basic human needs are met and peoples are able to co-exist peacefully in communities with opportunities for advancement. this end state is characterized by equal access to and delivery of basic needs services (water, food, shelter, health services), the provision of primary and secondary education, the return of resettlement of those displaced by violent conflict and the restoration of social fabrics and community life. 

Social Functioning 

Social functioning defines an individual's interactions with their environment and the ability to fulfill their role within such environments as work, social activities, and relationships with partners and family.
Social Development 

“It is a process of bringing about totality of the socio-economic, political, social, and cultural development”

According to International Social development Review By UNO, social development is human aspect, raising income, equitable distribution of material, and structural changes to create a favorable conditions for inclusive growth.

According to Amartya San, 1995, social development is equality of social opportunities.

Three dimensions of social development by UNO, 1995.

1. Poverty eradication

2. Employment generation

3. Social harmony/integration 

Social Insurance 

Social insurance is protection of the individual against economic hazards (such as unemployment, old age, or disability) in which the government participates or enforces the participation of employers and affected individuals. It intends to protect the employed persons and their families. It is a system of compulsory contribution to enable the provision of state assistance in sickness, unemployment, etc. Various type of social assistance has been provided by the government in case of needs and natural calamities. In Pakistan zakat, Usher and bait-ul-mal are social safety nets for deserving persons.  

The difference between social insurance and social assistance are as follows: a) Social assistance is purely a government affair while social insurance is partly financed by the State. b) Social assistance is given gratis while social insurance is granted to those persons who pay a contribution.

Social Security 

The concept of social security appears in Article 25 of the Constitution of Japan. Article 25 stipulates as follows."All people shall have the right to maintain the minimum standards of wholesome and cultured living. In all spheres of life, the State shall use its endeavors for the promotion and extension of social welfare and security, and of public health." The provision thus ensures people's rights to live and provides the legal basis for social security systems.

The concept of social security expressed in the provision is somewhat similar to that adopted in the United Kingdom or in the United States. The concept, however, is not clearly defined.

"Social security systems mean the systems to enable every citizen to lead a worthy life as a member of cultured society. Social security systems provide countermeasures against the causes for needy circumstances including illness, injury, childbirth, disablement, death, old age, unemployment and having a lot of children by implementing economic security measures through insurance or by direct public spending”. 

According to ILO, social security is the protection which society provides for its members through a series of public measures, against the economic and social distress that otherwise would be caused by the substantial (large) stoppage of earning resulting from sickness, maternity, injury, unemployment, old age and death. 
The difference between the two lies in the scope of operation. Social insurance is primarily aimed at protection from want and hunger, whereas social security besides want and hunger also helps removal of squalor (unpleasantness), diseases, ignorance and exploitation.
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