
 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 

 

 

 



 

 

 

 

 
 

 

 

 

 

 

  

 

 
 

 

  Awareness, educate(benefits), Built relationship(C&S)  

 Right Customer &learn char, Innovator, Early &Late 

Adopter 

 Tangible/intang, Image of firm w.r.t Competitors, superior 

 Resources target specific segment, trust 



 

 

 
 

 

 
 

 
 

 

 
 

 

 

 



 

 

 

 

 

 

 
 

 

 

 



 

 

 

 


