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1. Introduction
Information systems began as automation of office systems, and have grown into systems that assist managers to make decisions, systems that model successful business practices, and systems that transform the modern business into a knowledge-based enterprise.  This course will introduce information systems in the modern enterprise through a survey of information systems technologies and the way they affect management.  
2. Aims and Objectives of the Course
The aim of the course is to enable students to assess the opportunities and problems that managers in a wide range of organizations face. It also help students to understand transformational changes within and across industries. These changes have strategic implications for many businesses. The course provides an ‘Overview’ of fundamental MIS concepts, using integrated Framework for ‘Decision Making’ and Analyzing Information Systems. The course is comprised of different types of Information Systems available for Business use in Decision Making and Business Processes, covering Competitive Advantage, Executive Information Systems, Decision Support Systems, Expert Systems and Supply Chain Management etc. Information Systems for Functional Areas like Marketing, Manufacturing, Human Resource, Financial Information and Accounting, the focus is Maintained on Global Business and current Technological trends.

3. Teaching Methodology

1. Lecture for disseminating key concepts 
2. Discussion on practical issues

3. Assignments and Presentations/Projects 

PowerPoint slides will be provided for all topics in the syllabus.  However, it should be kept in mind that students should not be relying on the PowerPoint Slides only.  The module covers both the theoretical and empirical sides of the topic and for mastering the course, studying all the materials mentioned in this handbook is a necessity.

4. Assessment/Evaluation
The module is assessed by the group assignments and individual class presentation of relevant topics (20%), and a 3 hours closed-book examination (80%).  
	Individual Class Presentations/Projects*
Regular Class Presentations/Participation (7%)

Project/Assignment (8%)

Class Quiz/Case Studies (5%)
	20%

	Mid Term Examination  (1 hour)
	30%

	Final Examination (2 hours)
	50%

	
	100%


5. Recommended Core Text:

1-Jmaes O, Brien Introduction of Information Systems with supplement. McGraw Hill, New York.

2-Robert Schulthies & Mary Sumner: Management Information System, with

supplement. McGraw Hill, New York.

3-David Olson: Management Information System, McGraw Hill.
Kenneht C. Laudon & Jane P. Laudon

6. WEEKLY LECTURE PLAN (According to course outline)
	Week
	        Course Detail

	1st 


	· Definition of Computer

· Introduction to IT
· Characteristics & Computers in our society

· Hardware & Software
· Data Processing

	2nd 
	· Input & Output Devices
· Management Information Systems
· Needs & Evolution of Management Information Systems

	3rd 
	· Types of Management Information Systems

· Data, types of Data, uses of Data
· Concept of Information 

	4th 
	· The Challenge of Information Systems
· The Strategic Role of Information Systems
· Information Systems and Organizations
· Information, Management, and Decision Making
· Ethical and Social Impact of Information Systems
· Computers and Information Processing

	5th 
	· Information Systems Software

· Managing Data Resources

· Telecommunications
· Enterprise-Wide Computing and Networking

	6th 
	· Redesigning the Organization with Information Systems
· Alternative Systems-Building Methods

	7th 
	· Ensuring Quality with Information Systems
· Systems Success and Failure: Implementation

	8th - 9th 
 
	· Basic concept and Definition of Databases
· Database Development Plat Forms

· Traditional File Processing System

· DB Approach

· Component of DB System

· Advantages of DB System
· Types of Databases

· DB Development Life Cycle

	10th - 11th 
	·  Information Systems for Business Operations
· a. Internet, Intranet, Extranet
b. E - Commerce
c. E - Business
d. Enterprise E– Business
e. Enterprise Collaboration

	12th 


	· Information and Knowledge Work Systems

· Enhancing Management Decision Making

· Artificial Intelligence

· Controlling Information Systems

· Managing International Information Systems

	13th -15th 


	· Development of Computer Based Systems and Issue
· System Development and Design
· Security Challenges and Impact on Society
· Managing Hardware, Software and Data Resource

	16th 
	· Project, Presentation, Viva Voce


GENERAL CRITERIA FOR EVALUATION (Optional)
The following is meant to give a general indication of the attributes which are normally expected of written work for it to be awarded marks in particular degree classes. This is indicative only since an answer can have a number of attributes, strengths and weaknesses and the overall classification given to individual answers and to a script is based on the judgment of the examiners about the inter-play of these attributes, strengths and weaknesses.

(80%+)



Excellent, logical and well-presented answer showing clear evidence of recent research findings on the topic, evidence of additional readings, and showing content of original thought and ideas.

(70-79%)


Very good, well-presented answer showing clear evidence of supplementary reading and some original thought and ideas.

(60-69%)


Good comprehensive answer. Clear, logical, thorough with evidence of breadth and depth in reading. Understanding of inter-relationships between parts of the course and of the subject.

(50-59%)


Adequate to good answer. Material limited to basic reading and lectures, Competent understanding of individual topics with only limited grasp of links between topics.

(40-49%)


Incomplete answer. Material is sparse with inaccuracies and little evidence of even basic reading. Reliance on lecture material with only limited indication of understanding.

(<40%)



Deficient answer. Inaccuracies, omissions, errors in approach, no evidence of understanding or work.
Attendance Policy (Zero Tolerance):
As per university policy atleast 75% attendance in the class will be mandatory for every student to become eligible for final term exam.
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Learning Outcomes:





At the end of the course, students will be able to: 


1. explain basic concepts for information technology & information systems management 


2. evaluate the role of information systems in today's competitive business environment.


 3. Analyze and evaluate the uses of strategic IS in practice.


4. define an information system from both a technical and business perspective and distinguish between computer literacy and information systems literacy.


5. assess the relationship between the digital firm, electronic commerce, electronic business and internet technology.


6. identify the major management challenges to building and using information systems in organizations.


7. identify managerial risks related to information system organization processing and utilizing.


8. interpret information systems in the enterprise


9. analyze the role played by the six major types of information systems in organizations and their relationship to each other.


10. describe the types of information systems supporting the major functional areas of the business.
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